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TOM TAT

Nghién ctru nay thyc hién dua trén sé liu diéu tra dbi v6i gin 200 sinh vién dang theo hoc nganh Quan tri kinh

doanh — Truong Pai hoc Lam nghiép (PHLN). Két qua phan tich bang cac cong cu thong ké trén phin mém

SPSS cho thdy sinh vién danh gia cao mirc d6 quan trong cua cac ky ning nghé nghiép nhung mirc do tich liy

cua cac k¥ nang nay rat han ché, co sy khac biét giita nhitng nhom sinh vién khac nhau va véi nhu cau cua cac

nha tuyén dung. Két qua nghién ctru 1a co sé quan trong cho viéc dé xuat cac giai phap nham cai tién, d6i moi

phuong phap giang day, phat trién chwong trinh dao tao va nang cao k¥ ning cho cac sinh vién hoc nganh

QTKD - Trudng DHLN.

Tir khéa: Pai hoc, dao tao, kj ning nghé nghiép, quin tri kinh doanh, sinh vién, thit nghiép.

I. PAT VAN PE

Hién nay, nudc ta c6 hang tram truong dai
hoc, cao ding va trung cip chuyén nghiép dao
tao nhiéu linh vuc nghé nghiép khac nhau.
Hing nim c6 hang trim nghin sinh vién t6t
nghiép, tuy nhién sé luwong sinh vién that
nghiép sau khi ra truong ciing khéng hé nho
(Quy 1/2016 ca nudc co6 225.000 nguoi cod
trinh d6 cir nhan, thac si thét nghi¢p — Theo
th(jng ké dwoc trinh bay tai Hoi thao “Déi méi
cong tac dao tao nhdn lyc cho cac khu cong
nghiép va khu ché xudt ¢ Viét Nam” do Ban
Tuyén gido Trung wong phéi hop B6 GD&DT,
Bo LD-TB&XH, Chuong trinh doéi méi dao tao
nghé tai Viét Nam (GIZ) té chirc). Tong hop ¥
kién cta nhiéu chuyén gia, cic nha tuyén dung
tai cac doanh nghiép c6 thé thdy nhiéu nguyén
nhan ly gidi cho hién tugng nay nhu: sinh vién
khong nam viing kién thirc chuyén nganh dugc
dao tao, thiéu ky nang nghé nghiép, anh hudng
ctia nén kinh té dén xu hudng nganh nghé, chat
luong dao tao tai cac co s¢ dao tao yéu kém
(tinh trang thuong mai hda gido duc, dao tao
dan trai, chua chu trong thuc hanh va dao tao
vé k¥ nang...). Thuc té nay dit ra nhimg thach
thirc 16n cho hoat dong dao tao cua cac co s&
dao tao hién nay, ddc biét 1a ddi véi truong dai
hoc theo xu hudng da nganh nhu Truong Dai
hoc Lam nghiép. Do d6 viéc nghién clru murc

d6 nhén thirc vé& k¥ nang nghé nghiép cua sinh
vién 14 hét strc can thiét.

Nghién ctru nay sé& gop phan 1am rd nhiing
van dé thyc trang vé k¥ ning nghé nghiép cta
sinh vién dong thoi cung cdp nhiing co sd quan
trong cho cong tac d6i méi phuong phap giang
day, xay dung va hoan thi¢én chuong trinh dao
tao cua nha truong, b mon chuyén mon. Bai
viét nay 1a két qua nghién ctru cua muc do
nhan thic vé tim quan trong va muc dg tich
lity cac k¥ nang nghé nghiép twong tng d6i voi
sinh vién nganh Quan tri kinh doanh dang hoc
tai Truong Pai hoc Lam nghiép.

IL NQI DUNG, PHUONG PHAP NGHIEN CUU
2.1. N¢i dung nghién ciru

Bai viét trén co so st dung cac coéng cu
théng ké ctua phan mém SPSS nhim mé ta,
danh gia thuc trang vé murc do nhan thirc vé ky
ning nghé nghiép cua sinh vién nganh QTKD
— Truong PHLN; tir d6 dua ra mot s giai
phap nhim dinh huéng nhan thic ciing nhu
nang cao kha ning tich lily cac k¥ ning nghé
nghiép cho sinh vién, ddng thoi gitp Nha
truong, B6 mén chuyén mon co co so dé dbi
moi phuong phap giang day, hoan thién
chuong trinh dao tao.

2.2. Phuong phap nghién ctiru
2.2.1. Phuwong phdp chon mdu nghién ciru
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Nghién ctru 4p dung phuong phap chon mau
ngau nhién phan tang két hop voi cac tiéu chi
chon mau gém: nganh hoc, khéa hoc, gioi tinh,
tinh trang lam thém, qué quén, sd luong céc
16p k¥ ning da ting tham gia. Dé dam bao tinh
tin cdy cua cac chi tiéu théng ké, dua theo kinh
nghiém (Bollen, 1989 trich dan tir Nguyén
Khanh Duy, 2009), dung luong mau tdi thiéu
12 10 mAu cho mot tham sb uéc lwong. Trong
truong hop nghién ciru nay, dung luong mau
duoc lya chon trén co sd sb luong cac nhom ky
ning (duoc xem nhu cac bién dé danh gia muec
d6 nhén thirc cua sinh vién vé k¥ ning nghé
nghiép) twong duwong 120 miu. Pé dat duoc
kich thuéc mau can thiét, nhém nghién ctru da
phat ra 200 phiéu diéu tra, thu vé 160 phiéu
dam bao yéu cau.

2.2.2. Xdy dung thang do

K¥ ning nghé nghiép 1a kha ning tmg dung
thanh thao tri thirc va k¥ thuat, cong ngh¢ maoi
trong qua trinh lao dong san xuét; dong thoi
c¢6 kha nang tng bién linh hoat trong moi hoan
canh, trong nhitng bién ddi khong ngimg cua

moi truong va diéu kién sbng... dé lao dong
sang tao. K§ ning nghé nghiép bao gém ky
nang chung ap dung vao nghé nghiép (k¥ ning
mém) va ky niang dic thu nghé nghiép (k¥
nang ctng). Nhu vay co thé coi ki ning nghé
nghiép 1a mot loai k¥ ning hon hop. Trén co s&
két qua cac nghién ctru di co lién quan dén k¥
niang nghé nghiép cua sinh vién t6t nghiép
nganh Kinh té - quan 1y (Chonko va Caballero,
1991; Mitchell va cong su, 2010; Kelley va
Bridges, 2005; Vi Thé Diing va cong su, 2008
- dan theo Pham Lan Huong & Tran Triéu
Khai, 2010, Nhdn thirc vé kj nang nghé nghiép
cua sinh vién chuyén nganh quan tri marketing
tai truong Dai hoc Kinh té Pa Nc%ng, s6 05 -
Tap chi Khoa hoc cong nghé - PH Pa Nang),
nghién ctru nay di lwa chon 12 nhém bién
tuong tmg cho 12 nhom k¥ ning can thiét dbi
v6i nganh Quan trj kinh doanh. Két hop véi cac
cau hoi khao sat dé danh gia nhan thirc ctia sinh
vién nganh Quan tri kinh doanh, Truong Dai
hoc Lam nghiép vé tdm quan trong va mic do
tich lily cac k¥ ning nghé nghiép twong tng.

Bang 01. Cac nhém k¥ ning nghé nghiép cén thiét dbi véi sinh vién nganh QTKD

k?':;‘:g Danh sich k§ niing M3 héa
Khé nang lam nhom trudng LDI1
Khé nang xay dung nhém hi¢u qua LD2
3 Kha nang tao dong luc, khuyén khich nhan vién LD3
1.}%;: h Kha nang str dung phong cach lanh dao khac nhau LD4
Kha ning giai quyét tinh hudng LD5
Hiéu vé kha ning ctia nhan vién LD6
Kha ning gin két nhan vién LD7
Kha ning san sang hoc hoi QLI
Kha nang quan ly thoi gian QL2
2. Quanly Khanang tu kiém tra QL3
Kha nang lam viéc dgc lap QL4
Kha nang quan 1y cong viéc QL5
Co trach nhiém vai cong viée QL6
Kha ning té chtrc HD1
3. gz;‘:h Kha ning 1én ké hoach cong viéc HD2
Khé nang tuyén dung nhén vién HD3
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Kha ning suy nghi mot cach hé thong TD1
Kha nang sang tao TD2
4. Twduy Kha ning tim nhin va tu duy chién lugc TD3
Kha ning xac dinh mbi quan hé giita cac van dé TD4
K¥ nang tu duy phan bién TD5
Kha ning st dung céc k§ thuat ra quyét dinh giai quyét vin dé RQDI
5.Ra Kha ning danh gi riii ro trong cac quyét dinh RQD2
quyét Kha ning dy doan va cung cap cac giai phap thay thé RQD3
dinh Kha ning xac dinh cic van dé chinh ctia mot van dé khé khan gip phai RQD4
Kha ning két hop thong tin thi truong RQDS5
Kha ning st dung cac phan mém chuyén dung CNI1
Kha nang st dung chuong trinh xir 1y van ban CN2
Kha nang chuong trinh bang tinh CN3
6.n(g:l€;2g Kha nang stt dung chuong trinh co s¢ dit li¢u CN4
Kha nang chuan bi cac phuong tién, cong cu ky thuat CNS5
Kha ning tim kiém va tap hop ngudn dit liéu CN6
Kha ning giao tiép bang dién tir CN7
Kha nang ti€p can day du thong tin v&é doi tac DP1
7. Pam Kha nang xa giao kinh c%oanh DP2
phan Kha nang tao lap (féc ‘mf)i quan h¢ DP3
Kha nang nhan biét vé cac thu thuat thudng gip trong dam phan DP4
Kha nang gidi quyét bé tac khi dam phan DP5
Kha nang lam viéc tot voi nguoi khac LVNI
8.Lam  Kha ning ling nghe hiéu qua LVN2
viée nhém s ano oiai quyét xung dot LVN3
Kha ning tao sy doan két, gitp do tuong trg LVN4
Ty tin, vO tu, thang than GTl1
Kha nang n61i mot cach hi€éu qua GT2
Kha nang viét mot cach rd rang GT3
9. .C";iao Kha nang giai thich cac tir ngir cho nhitng nguoi khong cung chuyén mon GT4
vep Kha ning str dung két hop ngon ngit va phi ngon ngir GT5
Kha ning x4y dung va phat trién quan hé GT6
Kha nang tao quan hé véi nhitng ngudi ¢ trinh d6 khac nhau GT7
Kha nang nhan thirc da chiéu NTC1
Kha nang nhan biét vé su khac biét gitlra cac nén kinh té NTC2
10. Nhén  Njm bt xu huéng va tdc do phat trién ctia nén kinh té NTC3
thire toan . . s 3 .
ciu Kha nang danh gia tac dong cua nén kinh teé thé gidi voi nén kinh te¢ VN NTC4
Kha nang nhan biét vé su khac biét van hoa NTC5
Kha ndng ngoai ngit NTC6
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11. Pao Kha nang nhan dién xung dot dao dirc ca nhan DDI
dirc kinh Kha nang nhan dién xung dot dao dtrc kinh doanh DD2
doanh -
Khé néng ra quy¢ct dinh mang tinh dao duc DD3
Kha ning phén tich xu hudéng phat trién ciia nganh TTK1
12. Thure Kha nang nhan thirc vé cac nén kinh té thi truong TTK2
tién kinh  Kha niing phan tich b4o c4o tai chinh TTK3
doanh Kha ning tdi da hoa nhu cau ciia khach hang TTK4
TTKS5

Kha nang tich tiiy kinh nghiém

2.2.3. Phwong phdp xir Iy va phén tich sé liéu

- Kiém dinh chdt lwong thang do bang hé s6
Cronbach’s Alpha

St dung phan mém SPSS dé tinh toan hé s6
Cronbach’s Alpha, trén co s& d6 danh gia vé
tinh phu hgp cua thang do.

- Phuong phdp thong ké mé ta (sit dung
phdn mém Excel va SPSS)

Phuong phap nay dugc sir dung vdi 2 myc
dich sau:

+ Thdng ké thanh phan va dic tinh cua cac
d6i twong tham gia khao sat: khéa hoc, gidi
tinh, qué quén, tinh trang di lam thém, céc 16p
k¥ nang da tung tham gia.

+ Kiém dinh va so sanh sy khéc biét vé muc
dd nhan thtrc, muc d¢ tich iy céc ky nang
nghé nghiép ciia timg nhoém sinh vién theo dic
diém riéng,

II1. Két qua nghién ciru va thao luin
3.1. Pic diém nganh Quan tri kinh doanh —
Trwong PHLN

Nganh QTKD da dugc dua vao dao tao
trong nha truong nhiéu nam voi doi ngii can bo
giang day ¢ nhiéu kinh nghiém, dugc dao tao
bai ban. Hién tai nganh QTKD dang dugc dao
tao d6i voi ca Hé chinh quy (4 nam) va Hé vira
lam vtra hoc (4,5 nam). Muc tiéu dao tao cua
nganh 1a dao tao cac cu nhan thudc linh vyc
Quan tri kinh doanh tong hop.

Chuong trinh dao tao nganh QTKD cua
Truong co tong cong 87 hoc phan tuong Gmg
voi 205 tin chi, trong do s6 tin chi bit budc

phai hoan thanh la 133 tin chi. Tuong ung voi
muc tiéu dao tao thi chuong trinh dao tao
nganh QTKD cua truong PHLN mang tinh
chat tong hop véi nhiéu mén hoc thudc cac
linh vuc, chirc ndng khac nhau cua hoat dong
quan tri trong doanh nghi¢p dugc dua vao
giang day cho sinh vién nhu: quan tri chién
lugc, quan tri nhan lyc, quan tri tai chinh, quan
tri kinh doanh thuong mai, quan tri kinh doanh
béao hiém, quan tri san Xuét, quan tri ban
hang...

Chuan dau ra vé k¥ ning ddi véi sinh vién
nganh QTKD bao gdm céc yéu cau sau:

+ Xy dung va td chic thyc hién chién
luoc, ké hoach kinh doanh.

+ T6 chuc chi dao thuc hién duoc céc
phuong an va ké hoach san xuét.

+ Giam sat, phan tich, danh gid duoc qua
trinh va két qua san xuat kinh doanh.

+ St dung dugc mot s6 phuong tién cong
ngh¢ thong tin trong cong viéc chuyén

+ Nghién ctru, phat trién thi truong cho cac
doanh nghi¢p

+ T chirc thuc hién va quan 1y cac hoat
dong marketing.

+ Co6 phuong phap lam viéc khoa hoc va
chuyén nghiép, tu duy hé thong va tu duy phan
tich, kha nang trinh bay, kha ning giao tiép va
lam viéc hi¢u qua trong nhém (da nganh), hoi
nhap dugc trong mdi trudng qudc té.

+ Kha nang ngoai ngii: tai truong sinh vién
duoc hoc ngoai ngt va sau khi hoan thanh
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chuong trinh dai hoc c6 thé dat diém TOEIC la
400.

+ Kha nang vé tin hoc: Sinh vién dugc trang
bi nhiéu kién thirc vé Tin hoc nhu Tin hoc dai
cuong, Quan tri co s¢ dir li€u va tin hoc ng
dung trong Quan tri.

3.2. Pic diém ciia miu diéu tra

Pé danh gia mirc do nhan thirc (nhan thic

vé mirc do quan trong) va muc do tich liy

tuong Ung cac ki nang cua sinh vién Nganh
Quan tri kinh doanh dugc toan dién va bao
quat, nghién ctru thuc hi¢n tién hanh diéu tra
trong 4 khoa sinh vién hi¢n dang theo hoc tai
truong (K57, K58, K59, K60). Tong s6 phiéu
diéu tra phat ra 1a 200 phiéu, thu vé& duoc 180
phiéu trong d6 20 phiéu bi loai bo do khéng
hop 18. Két qua tong hop phiéu diéu tra dugc
thé hién ¢ bang 02.

Bang 02. Co cAu miu nghién ciru

TT Tiéu chi phan loai S6 lwong Ty 18 (%)
K57 38 23,8
K58 47 29,4
1 Theo khoa hoc ’
K59 35 21,9
K60 40 25,0
Y Nam 54 33,8
2 Theo gidi tinh N
Nir 106 66,3
3 Theo tinh trang di lam Co di lam thém 28 17,5
thém Khéng di 1am thém 132 82,5
o Thanh thi 49 20,6
4 Theo qué quan R R
Noéng thon 111 69,4
Ngoai ngir 26 16,3
heo 16n k1 . Tin hoc 13 8,1
> Theolop kymang da o 2o khac 1 0,6
tungtham gia
Tham gia 2 16p ki nang tr¢ 1én 20 12,5
Khong tham gia 16p nao 100 62,5
Tong sb 160 100

Céc phiéu diéu tra dugc phan bo kha dong
déu cho 4 khoéa sinh vién dang theo hoc tai
Truong. Trong tong sd cac sinh vién tham gia
tra 101 bang cau hoi cia nhom nghién ctru da sd
1a sinh vién nir (chiém 66,3%). Thyc té s6 sinh
vién nit ciing chiém ty trong 16n trong tong sb
sinh vién cua nganh. Pa sd cac sinh vién co
qué quan & vung ndéng thén (chiém 69,4%).
Hau hét cac sinh vién déu khong di lam thém
(82,5%) va khong tham gia thém 16p ky nang
nao trong qua trinh hoc (62,5%). Trong s cac
sinh vién c6 hoc thém cac 16p k¥ nang thi céac
16p duoc lya chon chu yéu la cac 16p dao tao,
cap chimg chi Tin hoc, Ngoai ngir.

154

Nguon: So liéu tong hop tir phiéu diéu tra

3.3. Thuc trang mirc d¢ nhan thirc va mirc
dd tich liy cac ky ning nghé nghiép ciaa
sinh vién nganh QTKD — Truwong PHLN
3.3.1. Két qua kiém dinh chit lwong thang do
bang hé s6 Cronbach’s Alpha

Thang do va do tin ciy cia cac bién quan
sat duoc danh gid bang hé sd Cronbach’s
Alpha (CA). Do nghién ctru tap trung vao van
dé lam o thuc trang muc do nhan thuc va tich
liy k¥ ning nghé nghiép cia sinh vién nén
khong thue sy can thiét sit dung budc phan tich
nhan t6 kham pha va kiém dinh mé hinh hdi
quy. Theo 1y thuyét thi thang do duoc chép
nhén 12 loai bé cac bién c6 hé sb tuong quan
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bién tong (item — total corelation) nhé hon 0,3
va hé sé6 CA nho hon 0,6. Trong trudong hop
loai bo cac bién c¢6 hé sb CA nhé hon 0,6 ra

khoi md hinh ma hé sé twong quan bién téng
khong ddi thi cac bién nay van c6 thé chip
nhan duoc.

Biang 04. Tong hop két qua phan tich chit lwgng thang do bang h¢ s6 Cronbach’s Alpha

Cronbach’s Alpha

TT Nhém bién S6 bién ] ]
Heé so0 CA min Hé so CA max
1 Lanh dao 7 0,343 0,618
2 Quanly 6 0,420 0,604
3 Hoach dinh 3 0,512 0,537
4  Tuduy 5 0,423 0,590
5  Raquyétdinh 5 0,413 0,568
6  Congnghé 7 0,223 0,563
7 Dam phan 5 0,512 0,643
8  Lam viéc nhom 4 0,315 0,417
9  Giao tiép 7 0,148 0,486
10 Nhén thirc toan cau 6 0,396 0,518
11 Pao dtrc kinh doanh 3 0,404 0,413
12 Thuec tién kinh doanh 5 0,305 0,538

Két qua kiém dinh thang do ¢ bang trén cho
thiy hé s6 CA cua hau hét cac nhom bién déu
16n hon 0,6. Mot s6 bién c6 h¢ s6 CA < 0,6
nhung két qua tir phan mém cho thiy sau khi
loai bo bién ciing khong lam ting hé s6 CA
chung. Do d6 cac bién nay khong nhat thiét
phai loai ra khoi tap hop bién di chon. Nhu
vy hé thong thang do duoc xdy dung gém 5
thang do duoc xem 13 dam bao chét luong tot
v6i 63 bién s6 dic trung.

3.3.2. Pdnh gid ciia sinh vién vé mirc d¢ quan
trong va muc dj tich lily cua cdac ky nding
nghé nghiép twong irng

Két qua khao sat cho thiy sinh vién danh
gid cao muc do quan trong cua cac nhom ky
ning nghé nghiép (diém trung binh tir 3,8500
dén 4,1125) trong khi d6 thi mac do tich liy
twong tng dbi v4i tirng nhom ky ning nay
chi & muc trung binh (diém danh gi tir 2,778

Nguon: Két qua tinh todn tir phan mém SPSS

dén 3,1172).

Sinh vién nhan dinh Nhom k¥ nang Thuc
tién kinh doanh (4,1125), Lanh dao (4,0875),
Hoach dinh (4,0813) Ia 3 nhém ky nang quan
trong nhat ddi cong viéc trong twong lai cta
ho. Tuy nhién, kha néng tich iy tuong tng cac
k¥ niang no6i trén ciia nhom sinh vién duoc didu
tra lai ¢6 thir hang thap hon hin so voi nhiéu
nhom ky nang khac. Kha ning tich liy cua
sinh vién vé nhom k§y ning Lam viéc nhém
dugc tich lily cao nhit trong cac nhom k¥ ning
(3,1172) va ké dén 1a nhém k¥ nang Quan ly
(2,9677). Nguoc lai, nhom k¥ nang Pao dtic
(3,8500) va Cong nghé (3,8518) duoc danh gia
1a it quan trong nhat. V& marc d6 tich liiy thi
nhém k¥ ning Nhan thirc toan cau (2,778) va
k¥ niang Ra quyét dinh (2,7463) c6 muc thap
cho thfiy su thiéu hut vé mait tiép can voi
thuc tién.
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Biang 03. Bing xép hang danh gia mirc d quan trong

va mirc do tich liiy theo tirng nhom k¥ niang cia sinh vién

TT Nhom k¥ nang Ml'rctré};f;guan Xép hang M&;g?lg;lgl iy Xép hang
1  Lanh dao 4,0875 2) 2,7616 (10)
2 Quanly 3,9906 @) 2,9677 2)
3 Hoach dinh 4,0813 3) 2,7688 9
4  Tuduy 4,0588 (5) 2,7813 (®)
5 Ra quyét dinh 4,0000 (6) 2,7463 (11)
6  Congnghé 3,8518 (11) 2,9107 4)
7  Dam phan 4,0800 @) 2,7900 @)
8  Lam viéc nhom 3,9094 ) 3,1172 1)
9  Giao tiép 3,8813 (10) 2,9536 3)
10 Nhan thtrc toan ciu 3,9760 ®) 2,7448 12)
11 Pao duc 3,8500 (12) 2,8896 (5)
12 Thyc tién kinh doanh 4,1125 1) 2,8150 (6)

3.3.2. Sw khdc bigt vé mirc dp nhin thirc va
mikc dp tich liiy cdc kj ndang nghé nghigp ciia
sinh vién theo cdc dic diém riéng

So sanh két qua tinh toan gia tri kiém dinh
v6i muc y nghia (0,05) da chon cho thay: két
qua danh gia mic d§ quan trong va muc do
tich lily ciia cac k§ nang nghé nghiép ting dan
theo s6 nim sinh vién theo hoc tai truong ciing
nhu s6 16p k¥ nang ma sinh vién da timg tham
gia. Cu thé hon thi cac sinh vién di timg tham
gia 2 16p k¥ nang tré lén c6 muc do tich liy
cao nhit va sinh vién khong tham gia 16p k¥
ning nao c6 mirc do tich liy thip nhat. Nhu
vy c6 thé thdy trong nhitng nim qua, sy cai
tién, d6i moi phuwong phap day va hoc cia nha

Nguon: Tong hop tir phiéu diéu tra
truong va bd mon da co hi€u qua, giup cac em
nhan thirc & rang hon vé nghé nghiép trong
tuong lai.

Bén canh d6 két qua phan tich cho thay
chua co du co so dé khé“ing dinh su khéc biét vé
murc 0 nhan thic cua sinh vién ¢ di lam thém
va khong di lam thém. Trong khi do cac sinh
vién c6 di 1am thém c6 muc do tich Iy cac k¥
ning tot hon cac sinh vién khong di 1am thém.
bay 1a mot phuong thirc gitp sinh vién nang
cao k¥ niang kha tét trong thyc té. Tuy nhién so
voi cac truong thugc ndi thanh Ha Noi thi
Truong DH Lam nghiép nam ¢ ving ngoai 0,
s6 luong va loai cong viée lam thém ciing kha
han ché.

Bang 04. Két qua kiém dinh sy khac biét vé mirc d6 nhén thirc
va tich liiy cAc k¥ ning ciia sinh vién theo cc dic diém riéng

Két qua tinh toan gia tri

< g:R Phuwong phap Gia tri kiém dinh
T bic diem kiém dinh kiém dinh  Mécdp  Micdd
nhin thire tich liy
: Isil)l(l)a hl(i; niang da tim Kiém dinh phi tham o o147 non
2 P & & s6 (Kruskal -Wallis) ymp. S1g 0,705 0,001
tham gia
L i w00
dequan - (Kiém dinh T) (2 — failed) ’ ;
5  Tinh trang lam thém 0,288 0,000

Nguon: Két qua kiém dinh tir phan mém SPSS — mirc ¥ nghia 0,05
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Bén canh d6, cac két qua kiém dinh su khac
biét vé cac dic diém khac cho théy: chua co du
co s dé kh'fmg dinh c6 su khéc biét vé mirc do
nhan thirc va mac d6 tich liy k¥ ning nghé
nghiép cua cac sinh vién khac nhau vé gi6i
tinh, qué quan.

Tuy nhién, mot “hién tuong” rat dang quan
tam d6 1a nhan thic cta sinh vién vé tAim quan
trong cta cac nhom k§ nang nghé nghiép cé su
khac biét 16n v6i yéu cau cua nha tuyén dung.
Nhing k¥ nang ma sinh vién coi la quan trong
dbi voi ban than khi ra truong lai khong phai 1a
nhitng k¥ ning ma nha tuyén dung quan tim
nhat khi tuyén dung. C6 thé thiy d6i véi sinh

vién méi ra truong, nha tuyén dung thuong coi
cac k¥ nang co ban nhu 1a cac “diéu kién can”
dé so tuyén tng cir vién con cac k¥ ning thudc
nhom gia tri gia tdng va nha lanh dao tuong lai
duogc can nhic nhu 1a cac “diéu kién du” hay
¢ thuc su can thiét d6i véi mot ung cu vién
1am viéc tai vi tri cong viéc dang can tuyén hay
khong? (dan theo Vii Thé Diing va Tran Thanh
Tong - Ung dung phirong phdp phdn tich néi
dung, Khoa Quan ly Cong nghi¢p, Pai hoc
Bach khoa Tp.HCM, 2008). Nhu vay, thuc té
co hdi viéc lam cua cac sinh vién dang bi han
ché boi su khac biét trong nhan thirc vé ky
nang nghé nghiép véi nha tuyén dung.

Bang 05. Su khac biét mirc dd nhan thirc ciia sinh vién

va yéu ciu ciia nha tuyén dung vé k§ ning nghé nghi¢p

Nha tuyén dung* Sinh vién**

TT Tén nhom k¥ ning TV 18 % Xép hang Xép hang
Ngoai ngir 78 1 8
1 Nhém co ban Tin h()c’ van phong 65 2 11
Giao tiep 42 3 10
Lam viéc doc 1ap 30 4 7
T6 chire 19 5 3
Quan ly 19 5 7
Phan tich 18 7 5
5 Nhom gia tri Lam viéc nhom 15 8 9
gia ting Tin hoc chuyén nganh 14 9 11
Truyén théng 14 9 10
Hoach dinh 13 11
bam phan 13 11 4
Téng hop 9 13
Lanh dao 5 14
3 NBalamhdao . fng va phit trién quan he 5 14 10
twong lai 7y g ‘p q -
T6 chitc ngudn nhan lyc 4 16
Ra quyét dinh 3 17

* Danh gia cua nha tuyén dung vé tam quan trong cua tung ky nang

** Danh gia cua sinh vién vé tam quan trong cua tung ky nang

IV. KET LUAN
K¥ ning nghé nghiép 1a mot trong nhiing
“hanh trang” quan trong gitp sinh vién co thé

dam nhan tot cong vi¢c theo chuyén moén da

duoc dao tao cling nhu c6 dugc muc luvong cao
sau khi ra truong. Pay khong chi 1a mong
muon cua ban than cac sinh vién ma con la

mong mudn chung cua nha truong, gia dinh va
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x3d hoi. Trén co so nhitng két qua nghién cu,
tac gia xin dua ra mot sd y kién gbp phan hoan
thién phuong phap giang day, chuong trinh
dao tao déng tho1 nang cao mirc d§ nhén thuc
va muc do tich lily cac k§ ning nghé nghiép
can thiét cho sinh vién nganh Quan tri kinh
doanh — Truong PHLN nhu sau:

(1) Can cu thé hoa hon nita cac tiéu chuan
dau ra dbi voi sinh vién tot nghiép nganh Quan
tri kinh doanh: xac dinh rd cic k¥ ning can
thiét va muc do wu tién d6i véi timg k¥ ning;
nghién ctru, danh gia, cap nhat cac yéu cau cia
thi truong lao dong vé cac ky ning nghé
nghiép dbi véi nganh Quan trj kinh doanh.

(2) Bd mén giang day can tiép tuc duy tri
tinh than d6i m&i phuong phéap giang day theo
hudng tich cuc, ting thoi lugng thyc hanh,
thuc tap cho sinh vién, dinh huéng ngudi hoc,
ldy ngudi hoc lam trung tdm; thuc day tinh
than chu dong trong hoc tap, nghién ctlru, tim
toi cua sinh vién. Trong thoi gian téi B mon
Quan tri doanh nghi¢p, Khoa Kinh té va Quan
tri kinh doanh can tiép tuc xuc tién viéc ma céc
16p dao tao ngan han vé k¥ nang c6 cp chimg
chi (C6 thé lién két véi cac truong, trung taim
dao tao uy tin) vé& k¥ ning cho sinh vién tham
gia. Bén canh d6 Bo mon, Khoa cé thé t6 chuc
cac budi giao luu (gidi thiéu nganh nghé, viéc
lam, hoc hoi kinh nghiém tir chuyén gia hodc
cac doanh nhan, cic nha quan 1y ndi tiéng va
thanh cong), t6 chic cac budi sinh hoat mang
tinh hoc thuat va thong bao rong rai dé cac em
sinh vién c6 thé biét dén, tham gia. Tir d6 sinh
vién s& co thém nhiéu co hoi dé tich liy kinh
nghiém, kién thic va k§ ning.

(3) Nha trudng ciing nhu céac t6 chirc Poan

Thanh nién, Hoi sinh vién can tich cuc hon nita
trong vi¢c td chirc cac hoat dong ngoai khoa,
giao luu cho sinh vién (tinh nguyén, thi dau thé
thao, hoi cho, giao luu gioi thiéu vi¢e lam, giao
lwu voi cac t chie khac...), khuyén khich sinh
vién tham gia nham gitp sinh vién c¢6 co hoi
hoc tap, rén luyén nhitng k¥ ning can thiét
nhu: k§ ning giao tiép, ky ning lam viéc
nhém, k¥ nang t6 chic. ..

(4) Khuyén khich nhiéu hon nita dbi véi cac
sinh vién tham gia nghién ctru khoa hoc, tham
gia cac cugc thi nhu Khéi nghi€p, Tin hoc van
phong...; tham gia cac hoat dong phong trao
thong qua cac giai thudng, chi phi hd trg, cac
hinh thirc khen thudéng, danh gia nhan xét vao
hd so sinh vién vé nhirng mat tich cuc hoac
nhitng thanh tich cua sinh vién trong thoi gian
hoc tap tai truong.
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AWARENESS OF PROFESSIONAL SKILLS
OF THE STUDENTS MAJORED IN BUSINESS MANAGEMENT
AT VIETNAM NATIONAL UNIVERSITY OF FORESTRY

Hoang Thi Kim Oanh', Tran Thi Hangz, Dang Thi Xen®
23 Vietham National University of Forestry

SUMMARY

In this research, we surveyed 160 students from the Faculty of Economics and Business Management —
Vietnam National University of Forestry (FEBM - VNUF). The analysis through Statistical Product and
Services Solutions software (SPSS) showed that students highly appreciated the importance of professional
skills, but they did not have much accumulation of those skills. The awareness of professional skills were
diffirent among all groups of students and also very diffirent between students and employers. The results of
research are important basis for proposing solutions to inovate teaching methods, develop trainning courses and
improve working skills for students who majored in Business Management at VNUF.

Keywords: Business management, professional skills, students, training, unemployed, university.
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